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How to Begin a Cleaning Cycle

1.	 Place the Cleaning Shield on the drip tray and 
over the dispense area to initiate a cleaning 
cycle. 

2.	 When placed properly, the decals on the clean-
ing shield will face the operator.

3.	 If the machine is ready to begin the cleaning 
without further interaction, the "Start Cleaning" 
countdown will appear.

4.	 Follow the prompts on the display to complete the 
cleaning cycle. Do not remove the Cleaning Shield 
until the process is complete.

	 NOTE: While cleaning is in process, you can touch 
the display to see a status bar with details about 
the cleaning cycle. Use the Cancel button to stop 
the cleaning cycle.

You can initiate a cleaning cycle through the 
Cleaning menu (see section Accessing Care and 
Cleaning). If Cleaning is already scheduled and 
you're operating within the time frame of the sched-
ule, then you can simply place the cleaning shield 
on the machine to begin cleaning: 1

2

3
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Refilling the Cleaning System
The machine will automatically refill the system 
with cleaner until the external container is empty.

•	 Once empty, you will have an estimated 3 days 
until the machine will ask you at the end of a 
cleaning cycle to refill the system.

•	 If the system is not refilled with cleaner, the 
machine will allow you to continue operation for 
the next 3 cleaning cycles before locking out. 

•	 The type of liquid cleaner used during the cycle 
is also important, because the system will only 
recognize an approved type. If an incorrect 
cleaner is used during the refill process, the 
machine will notify you to change cleaner.

	 NOTE: 1 Case (2 pack) 2.5 gallon containers with an 
interlocking insert in the cap PN 59295.1000.
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2.	 Locate the empty container and remove the cap 
with silicone tube attached. Remove the empty 
container.

	 NOTE: Keep the silicone tube connected to the 
cap and do not disconnect the tube from the 
machine.
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3.	 Place the container with Liquid Cleaner under 
the counter and beneath the machine.
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4.	 Remove the cap on Liquid Cleaner container.

3
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1. 	 When the machine recognizes that it is not able 
to draw cleaner from the external container, the 
message on the right will display on the screen 
at the end of the cleaning cycle. When “YES” is 
selected, an animation will display showing how 
to change the cleaner.

Refilling the Cleaning System (continued)
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6. 	 Once the container is replaced, the user will verify 
that they have replaced the external container by 
selecting “YES” on the below screen. Changing 
to a new container simply consist of removing the 
cap/fitment from the existing container and swap-
ping to the new container. If “NO” is selected, the 
operator will continue to be notified for 5-7 days 
before the internal cleaning container is empty, 
and the machine is locked out.
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Refilling the Cleaning System (continued)
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5.	 Screw the cap attached to the silicone tube onto 
the Liquid Cleaner container.

NOTE: Cleaner will not flow unless connected to 
the interlocking cap adapter securely.
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7. 	 Once “YES” is selected, the brewer will attempt 
to pull liquid cleaner into the system to ensure 
it is being detected. During this process, the 
screen below will be displayed.

	 NOTE: If the machine gets to the point that it is 
locked out after the 5-7 days of notifications, the 
top bar on the main screen will go YELLOW and 
the message below will be displayed in the Notice 
Dashboard. This screen can be accessed by 
touching the top bar on the main dispense screen.

7



4

NOTE: The default Weekly DAY and TIME for 	
cleaning from the factory is Monday at 1:00 am. 

A Weekly cleaning can be initiated +2/-2 hours from 
the time set in Reminders.

If not completed within this 2 hour window, the 
machine will go into lockout mode until cleaning is 
completed.

This setting can be changed in CLEANING RE-
MINDERS.

•	 Do not use any abrasive materials.	
•	 Use a soft, dry cloth to wipe down the exterior surfaces of the dispenser to maintain the luster of the stainless 

steel finish.
•	 Wash the stainless steel interior surfaces of the dispenser with warm, soapy water. Rinse with warm, clear 

water. If the water is hard,  wipe the dispenser dry with a soft cloth to prevent spotting.
•	 Use cleaning cloth provided, to clean the acrylic door panel.
•	 Use only mild, non-abrasive and citrus-free soaps and detergents for cleaning surfaces.

Interior and Exterior Surfaces

Before Starting
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8.	 Select the Touchscreen tab to start a countdown 
screen to temporarily shut off the sensitivity of 
the screen so that it can be cleaned.

9.	 The screen will stay inactive for 10 seconds.

Touch Screen 8– As Needed

9
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10.	Clean the touchscreen using cloth provided in the 
cleaning products. The surface should be free of 
debris and dry to the touch once completed.
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Front Panel

11. Clean the dispense area using a soft, dry cloth.

– As Needed
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Reservoir Removal – As Needed

12.	Select the Reservoir Removal tab.

Reservoir cleaning is included in scheduled Weekly 
cleaning, but if access to reservoirs at other times is 
needed, follow these steps.

13.	Select Unlock Cabinet Door button to access 
reservoirs.
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14.	A countdown of 5 seconds will start.

	 If not opened, the Unlock Cabinet Door button 
will need to be pressed again.

14

	 CAUTION: If there is liquid in a reservoir; the 
option to drain each or all reservoirs can done 
by pressing the Drain buttons.

	 A countdown timer will show progress of draining.

	 NOTE: If reservoirs are removed without draining 
then a warning screen will show to remove with 
caution because they may contain hot liquid.
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15. 	Locate the swing arm above the reservoirs and 
use the handle to pull it up over the reservoirs.

16. 	Remove the 3 reservoirs.
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17.	 Clean the inside of the cabinet deck area 
using a soft, dry cloth.
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21. 	Place all three reservoirs in the cabinet with the 
reservoir handles facing out.

	 NOTE: When seated correctly, the reservoirs will 
illuminate with blue lighting.

19.	Inspect the inside of the reservoirs to ensure 
probes are clean. There should be no residue 
build-up around each probe. Clean if necessary.

20.	Inspect the bottom of the reservoirs for 
cleanliness around the ball valve and contacts. 
Ensure all reservoirs are illuminated when 
seated inside the tower.

18.	Inspect the reservoir contacts and check valve 
for cleanliness. Also inspect the swing arm 
dispense nozzles and clean as necessary.
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24.	Close the Hopper Slide Gates by pulling the handle 
on each gate backward (see images in step 25). 
Remove hoppers and inspect the area underneath 
and around for bean spillage. Clear any beans 
that may have spilled around the area and clean if 
necessary.

25.	Reinstall the Hoppers. Ensure Hopper gates are 
fully open when installed. Push each gate handle 
forward against the hoppers.

26.	Inspect the drip tray for loose beans, debris and/or 
clogs and clean if necessary. Ensure the paths for 
draining are clear.

Premia® 
Care and Cleaning Instructions

22. Locate the swing arm above the reservoirs and 
use the handle to pull it down over the reservoirs.

23. Close cabinet door.
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